Standard Operation Procedure
For Renon Smart

Cloud Platform And APP
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This is the cloud platform account of different levels of Renon
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1. Cloud Platform (Web)

1.1 Login

Login
https://www.renonsmart.com/#/login
Input the user name and password

Make Green Power Within Reach

This timelog in the installation company's account for example (log in the
Agent1,Agent2, Installer,End User is the same)

1.2 Distribution device

Please make sure your account level firstly. We have a total of & levels of accounts, and the
relationship between them is superior and subordinate. We can see our account level in the
upper left corner of the interface after logging in. The distribute methods for different account
levels will be different, which will be mentioned below.
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1 2
Manufacturer National Agent Distributor Installation Company Installer End User
For example:

The account “DemoAgent01” Level is Agent I

And then check whether device under your account.
A. Click "Device List".

B. Please input the device ID to "DEID" box.

C. Click "Search” button.
D. You will see the device you want. If nothing else. Please double check to make sure the device

ID is correct. If there is still no device after you check, please contact your superior account

administrator or Renon technical staff.

If you can find the device in your account, please follow these steps to distribute device to your

subordinate account:
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(1) If your account level is Agent |, Agent Il, Installation Company.

Stepl Please click "Use Management”;
Step2 Please find the subordinate account that you want to distribute device;
Step3 Please click distribution icon “3".

Step4 Please input the device |D to DeviD box.
Step5 Click "Search” button.

Stepé Please select the device.
Step7 Please click "Confirm” button.

0786.913.321 www.ecobatenergy.ro office@ecobatenergy.ro


http://www.ecobatenergy.ro/
mailto:office@ecobatenergy.ro
tel:+0786913321

And then you can see "Distribution successful” in the top of the interface.
Step8 Check the device has distribute to your subordinate account..

A. Please enter “Device List” interface.
B. Please find the device that you distributed. We can see this device's user is DemoAgent02. It
mean the device distribution have finished. We can also check whether the device distribution is
successful by logging in Demodgent02,

(2) If your account level is Installer
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Stepl Please enter "Device List" interface,
Step2 Please find the device that need to distribute.
Step3 Please click the icon of picture.

Step4 Please click the small triangle to select the user to whom you want to assign the device.

Step5 Click “Confirm” button.
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Stepé Check whether distribute successfully:

A. Please enter “Device List” interface.
B. Please find the device that you distributed.
C. We can see this device’s user is Demo_EndUser. It mean the device distribution have finished.
We can also check whether the device distribution is successful by logging in Demo_EndUser.

1.3 Create the EndUser’s Plant and Add the

devices to it on Web

1.3.1 Create the EndUser's Plant on Web

Mote:Only the EndUser level has the priority to create Plants.

Log in the EndUser account on Renon Smart Web First.

Step 1: Click the "Create Plant” icon
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Step2, Step3: Fill in the complete information in the box and them Comfirm.

1.3.2 Distribute/Add the devices to plant on Web

Step 1: Click this "distribution” icon

Device States Type

| ccee

| Plant List

1 G

Step 2, Step3: choose the devices you want to add to the Plant, and then Comfirm it.
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Step 4: Click on the green icon of the Plant name you created,you can check that the add
operation was successful or not.{The following is a example of the successful addition operation)

1.4 Cancel distribution of devices

When you want to take back the device of your sub-account, you need to log in to the account
one level above your sub-account first.

10
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Click on icon ‘a’ and then click confirm to cancel distribution the allocated devices from the end
user's account.

If you need to continue cancel distribution the device to a higher level, you need to log in a
higher-level account.
After logging in a higher-level account, check the equipment that needs to be cencel distributed

in the third step, then click ‘confirm’, and the device can be successfully retracted.
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1.5 Create new user (next level)

Click the User Managemen, and click ‘add New Users'
Fill in the user's name, E-mail and address, and click confrim to automatically generate a sub-user
account. The default password is 123456789

After logging in the newly created user, if you need to continue creating the next level of this
account, you can repeat the above operation

1.6 Delete user

Click the End-User Management and click the icon ' 2', then click the ‘confirm’
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It should be noted that before deleting a user, it is necessary to ensure that there are no devices
under this user level, otherwise it cannot be deleted.
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If you want to delete an account, you need to cancel distribution all its subordinate devices and
delete all its subordinate accounts. Then, log in the higher-level account and cancel distribution
all the devices owned by the account before deleting the account.

1.7 Upgrade

Click the ' Upgrade’, select the device that needs to be upgraded

o Ascount -

This interface shows the latest version of firmware.

14
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Upgrade devices on cloud platform will upgrade both EMS and BMS to the latest version at once

1.8 Reset password

Click 1and 2

) RENEN
o nae

o Asen

Enter the current password and then enter a new password
Click ‘confrim’

) RENOH
et e

s 3 =

Then the next time you log in, you can use the modified password.

15

0786.913.321 www.ecobatenergy.ro office@ecobatenergy.ro


http://www.ecobatenergy.ro/
mailto:office@ecobatenergy.ro
tel:+0786913321

16



http://www.ecobatenergy.ro/
mailto:office@ecobatenergy.ro
tel:+0786913321

2. APP

2.1 Log in

Renon Power

2.2 Create new user (next level)

Method 1:
Click 1

17
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Fill in the user's name, E-mail and address, and click confrim to automatically generate a sub-user
account. The default password is 123456789

Method 2:
Click 2
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Click on the icon in the upper right corner

& User List
2 e

Demginstalier
Dewice: 1

Then repeat the previous steps

2.3 Delete user

Click ‘Lower level User"
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Click confirm to delete the user
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After entering this interface, slide the user icon to the left and click Delete
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2.4 Distribution device

Methord 1 :
Click on the icon in the upper right corner
Home EI
2
Totsl mumbed of devices

Number of slarm Mumber of fault
o o

L

Uber Statistics

& &8 =2

Select the devices and users to be distributed

Please select device

MOLRPO 20TR051 30082 .

e b2

Method2 :
Select users who need to receive devices
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Click on the icon in the upper right corner

After selecting the devices to be distributed, click confirm
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2.5 Create the EndUser’s Plant and Add the

devices to it on App

2.5.1 Create the EndUser’s Plant on App

Note:Only the EndUser level has the priority to create Plants.
Log in the EndUser account on Renon Smart Web First.
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Step 1: Click the “Create Plant” icon

3

Total rmbes of devicos

Mumber of alarm Humber of faull

Step2, Step3: Fill in the complete information in the box and them Comfirm.
13:42 v a0

{ 2 Add a Plant

N

N -

2.5.1 Distribute/Add the devices to it on App

Step 1: Click "a" or "b" icon to distribute the devices to the Plant
Step 2: Click "Distribute” icon

24
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{ Plant Info

Total numbsr of dovices \
standrews billboard
Device Amount
O] Instaler
-
Mumber of alarm Number of fault
o o Addross
Type Home TypeBatieny
Borck_Sanergetia 1301000
Installation Date
30712
PACK_SN
+ Croate Plant

a 1 [ -+ croan P | Pz

be ——

,
S Distribute

Step 3, Stepd: choose the devices you want to add to the plant and then click confirm.
Distribution

Mame:Xtreme_test_z
I TOIRPOI202302189993

B -

2.6 Cancel distribution

Select the user who needs to cancel distribution the device
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Click on the icon in the upper right corner

Uncheck and click confirm
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2.7 Upgrade

Click 1 and 2,then select the device that needs to be upgraded
Then click 4 ,selecting the firmware that need to be upgraded,then click 5

Maintenance

Dy Marme [1asergs s 1ooss

D 1D WGP 2623081 0043

b

= EMS version:V1.009

Mastor vershon W.000

= Pack version V5,065

==
o @ [7]42

You can choose to upgrade EMS or Pack separately, or you can choose ‘All' to upgrade all
firmware

The area ‘a’ is the latest version of EMS and BMS on cloud,while the area 'b' is the current version
of this battery

2.8 Reset password

Click 1,2 and 3
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QR Code »

Device >

Sepport »

Abeut »
s}

1

ﬁ@@

Enter the current password and then enter a new password
Click ‘confrim’

Then the next time you log in, you can use the modified password.
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€

ECOBATENergy
- IMPORTATOR DIRECT

AVANTAJE EXCLUSIVISTE
INSTALATORI &
REVANZATORI B2B

Preturi

N dedicate
Pentru Instalatori

& Revanzatori

Stoc
permanent
In Romania

- Termene
| de plata
B Pans la 90 zile

Livrare
imediata 770

24 - 48 ore u CL‘;
L4
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€

ECOBATENergy

Preturi dedicate

& Revanzatori

—
O 1 Pentru Instalatori
|

Punem accent pe parteneriatele
noastre si recunoastem rolul vital pe
care 1l jucati in industria energiei
solare.

De aceea, oferim preturi dedicate si
competitive pentru instalatori si
revanzatori.

Aveti avantajul de a obtine
produsele noastre la costuri
atractive, ceea ce va permite sa
maximizati profitabilitatea si sa
oferiti preturi competitive clientilor
dumneavoastra.

Suntem aici sa crestem impreuna.
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€

ECOBATENergy

Stoc permanent

02 Stoc permanent in Romania
—

Avem un stoc amplu de echipamente
fotovoltaice in depozitul nostru din
Romania.

Acest lucru ne permite sa va oferim
posibilitatea de a ridica produsele
imediat dupa comanda.

Nu trebuie sa va faceti griji cu privire
la disponibilitatea sau Intarzierile in
livrare.

Suntem aici pentru a va asigura ca

aveti acces rapid la echipamentele
necesare pentru proiectele dvs.
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€

ECOBATENergy

Termene de plata

O Termene de plata
De pana la 90 de zile
—

Intelegem c& gestionarea fluxului de
numerar este esentiala in afacerea
dumneavoastra.

Prin parteneriatul cu Ecobat Energy,
puteti beneficia de termene de plata
extinse de pana la 90 de zile.

Aceasta va ofera flexibilitate
financiara si va permite sa va
gestionati resursele intr-un mod
eficient.

Lucrand cu Ecobat Energy, veti avea
un partener de incredere,
importator direct, care va ofera
toate facilitatile necesare pentru a
va dezvolta afacerea in domeniul
energiei solare.
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€

ECOBATENergy

Livrare imediata

O Livrare in 24-48 de ore
oriunde Tn Romania
|

£\
23

Intelegem importanta unei livrari
rapide si eficiente, intr-o piata din ce
in ce mai concurentiala.

Cunoastem urgenta cu care
utilizatorul final isi doreste sa
definitiveze proiectul.

Colaborand cu Ecobat Energy,
beneficiati de livrarea comenzilor
dvs. in termen de 24-48 de ore,
indiferent de locatia din Romania.

Ne angajam sa va furnizam
produsele la timp, astfel incat sa
puteti continua proiectele in mod
eficient.
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€

ECOBATENergy

Esti instalator sau revanzator de
echipamente fotovoltaice?

Devino partener B2B
si beneficiaza acum de toate
avantajele exclusive.
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